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gnidnatsrednU  eht  Pr he e nira g St ega  T gniniar  dna  maxE  
 

raeD  rA b arti tor: 
 
T eh  f gniwollo  si  a pr tni  rev s noi  of eht  U redn s gnidnat  ht e Pre aeh r gni  tS age T iar ning. uoY  m ya   
oc m etelp  t sih  ruoc se dna  e ax m rehtie  th or u hg  siht  rp i elbatn  isrev on urtsni( ct snoi  b le o )w  ro  onli ,en  

ped end gni  no  yo ru  laudividni  erp f cnere e ro/dna  oc m nitup g en iv r no m tne . tsoM  ra b rotarti s iw ll be  
elba  ot  re iv ew eht  m ireta a ,l  dna  oc m etelp  eht  ne cl deso  exam ni  eno  uoh r  .  

 

 

 

 
yB  :liaM  ARNIF  

nttA : iuL  s rC uz – tueN ral eganaM m tne  
enO  rebiL ty lP az  a  
561  wdaorB a ,y  27th F ool  r  
weN  roY k, YN  10 00 6  

 
esuaceB  reht e si  on  m ini mum erocs  eriuqer d on the t se ,t  lp ease do not ex ep ct a pa ss /f lia  le ett r  

f or m ARNIF . Af ret  gnidarg  yo ru  axe m, you nac  eb  derussa  taht  IF N AR  wi ll  pu d ta e yo ru  ar rotartib   
erusolcsid  re trop  to ref tcel  yo ru  com elp t noi  of eht  Und re s dnat i gn  t eh  erP h ae ir gn  atS ge T niar i gn  .  

gnihtoN  rehtruf  si  iuqer er d fo  uoy  wi ht  rager d ot  ht si  oc urse .  
 
We epoh  you yojne  eht  oc u .esr  
 

yreV  urt ly ,sruoy  
 
 
 
 

oosiJ k eeL  
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You may submit your exam to FINRA by email, fax or mail: 

By Fax: FINRA Department of Neutral Management – FAX # 646-625-6020. 

Please review the course material and complete the exam. After you complete the exam, please  
send it to FINRA’s Department of Neutral Management for grading. There is no minimum  score
required for the exam; however, you must complete and return the exam to receive credit  
for the course. We strongly recommend that you maintain a copy of the exam for your own  
records.  

By Email:           luis.cruz@finra.org 

mailto:luis.cruz@finra.org


poC y thgir  

T eh  ARNIF“  etupsiD  ituloseR on atsrednU n gnid  t eh  aeherP r ni g St ”ega  iart ning is r udorpe ced by  
rep m noissi  fo  eht  laicnaniF  tsudnI ry otalugeR ry tuA h iro t ,y  Inc. )ARNIF(  nu d re  a non-e cx ul is ev   

snecil e. NIF RA si  ton  ser op elbisn  rof  any srorre  in ro  om snoissi  fro  m eht  rofni m noita  c no tai den  ni   
eht  NIF“ RA D upsi te seR olu noit  rednU s nat ding the rP e raeh i gn  tS a eg ” rt ain gni . llA  such  

rofni m noita  si  rp o ediv d sa"  "si  iw t uoh t narraw ty of any k dni . NIF RA mak se  on  rper e atnes t noi s a dn  
lcsid aims lla  ,sserpxe  im lp i de  a dn  tutats ory rraw a seitn  of yna  k dni  ot  t eh  resu  na d ro/  any th dri   
ytrap , ni c idul ng any narraw t sei  of arucca c ,y  it m ,ssenile  oc m telp e ,ssen  m ilibatnahcre ty a dn  f ssenti  

f ro  any p citra u ral  p opru se. ARNIF  eser r sev  eht  ri thg  ot  am dne  eht  NIF“ RA Dis up te eR so ul t noi   
tsrednU and gni  t eh  erP h rae i gn  ”egatS  art ini gn  at sti  id s rc noite .  

 
ARNIF  llahs  ton  vah e any ,trot  tcartnoc  ro  any ot reh  il a ib lity to any resu  na d ro/  any driht  rap ty  .  
rednU  no ucric m ecnats  lliw  ARNIF  eb  elbail  rof  any tsol  stiforp  ro  tsol  po p utro nit ,y  id rec ,t  ni direc ,t  

,laiceps  ,laitneuqesnoc  cni i ned t la  ro  pu in tive dam sega  tahw os ,reve  e ev n if NIF RA ah s be ne   
desivda  of eht  ilibissop ty of hcus  ad m ega s. T eh  ret ms fo  siht  lcsid ia m re  may ylno  eb  am dedne  ni  

a gnitirw  s dengi  by FI RN A.  
 

 
itcejbO esruoC v se  

 
T eh  laicnaniF  nI d tsu ry R aluge tory uA t iroh t ,y  nI c. IF( N )AR  leved o dep  a s re ies of c uo sr se  as ap rt 
of sti  oc m evisneherp  rA b ti r rota  T gniniar  gorP ram  . T sih  esruoc  lliw :  
 

• tsissA  you ni  ro g izina ng and m igana ng the In laiti  Preh ae ring Conf nere ce.  
• ssucsiD  eht  ehcs dul ni g of h ae ring d eta s  .  
• ivorP de carp t laci  cnadiug e no  rehto  rp e il m ani ry seussi  taht  may sira e ud r gni  eht  In ti i la  

herP e ira ng Conf ecnere .  
 

roF  ni f ro m noita  no  erp h gnirae  di evocs ry noc f ,secnere  r ive ew IF N s'AR  ra b arti t ro  on il ne rt ain gni  
esruoc  it t del , "D evocsi r :y  A sesub  & Sanc it ons."  

 
 

S noissiM s'noituloseR etupsiD t tnemeta  
 

ARNIF  D upsi te seR o ul t s’noi  m noissi  si  ot  evah  all of its c no s utit e stn  --  eht  sevni t gni  p bu lic,  
orb k re ega  f ri m ,s  dna  ht e ri  em lp o seey  a dn  rtuen a sl  ra( b srotarti  a dn  m aide t ro s) - iv ew FI 'ARN s  

f uro m sa  eht  eerp m tneni  pr redivo  fo  id s up te er sol tu i no  s ivre c se  . To occa m hsilp  siht  aog l, it is o ru  
gnidnats  lp edge ot  orp v edi  im laitrap  ra b rotarti s who era  ed d detaci  to led i rev i gn  f ria , effec evit   

upsid te ser o ul t noi  es r iv c se .  
 

roF  m ero  rofni m noita  no  FI ARN  dna  sti  ,secivres  ees  s'ARNIF  W be  s ti e. 
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esruoC  emoH  

uoY  m tsu  iver ew hcae  ,noitces  ni  eht  ro d re  serp e etn d, ot  com etelp  the c ruo s .e  
How ot  rP e erap  rof  ht e In ti i la  Pr he e ira ng Conf nere ce  
 
How ot  tcudnoC  eht  inI tial Pr he e ira ng Conf ecnere  
 
How ot  noC c edul  na  In ti i la  herP e ira ng Conf nere ce 
 

ulcnoC s noi  
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ceS noit  :1  oH w herP laitinI eht rof eraperP ot e ecnerefnoC gnira  

 
niraeherP laitinI eht rof eraperP ot woH g ecnerefnoC  

rednU  R elu  12 05 0 of eht  C ,edo  eht  rotceriD  of Ar rtib ati no  ceriD( t ro ) iw ll cs he ud le na  Init ai l  
herP e ira ng Conf nere ce I( P CH  ro  Conf nere c )e  aft re  th  e pa en l is a pp o ni t de . Us re s o  f eht  f uro m  

redisnoc  eht  I CHP  ot  eb  a lav u ba le to lo  ni  m ana g gni  the da m tsini rat noi  of artibra ti no s eb cause ti  
sevig  eht  panel dna  eht  p seitra  the o ropp t nu ity ot :  

 
• ezinagrO  eht  m egana m tne  of eht  esac .  
• teS  eirb fing dead enil s.  
• teS  evocsid ry cut-o ff  setad  .  
• nedI tify dna  se t hsilba  a dehcs u el  rof  op t ne tial m noito s. 
• ehcS d elu  he ira ng d eta s.  
• reteD m eni  hw e reht  m aide t noi  si  elbarised .  
• evloseR  any rehto  rp e il minary .seussi  

 
eB f ero  the IP ,CH  t eh  pan le  mem sreb  must er :da  

 
• llA  f li ed sgnidaelp  (f ro  axe m ,elp  ialc m ,s  ,srewsna  ialcretnuoc m ,s  cro ss  ialc ms, ht ri d rap ty 

ialc m ,s  dna  any re )seilp .  
• inI tial rP e aeh r gni  noC f ere n ec  pircS t na d Sch de uli gn  Or ed r  .  
• AAA / ABA  Co ed  of scihtE  rof  rtibrA a srot  ni  oC mm re c lai  iD s up tes.  
• esaC  nI f ro m noita  S eh et.  

 
luR e 12 :005 - 

 
inI tial rP e aeh r ni g noC f ere n ec  Sc tpir :-  

 
ehcS d nilu g rO red :-  

 
AAA / ABA  Co ed  of scihtE  rof  rtibrA a srot  ni  oC mm re c lai  iD s up tes:-  

/:ptth / .www f arni . gro / tibrA r oita n eM d itai o R/seluR/n u el Gu di a /ecn P009 525  
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http://www.finra.org/file/iphc-scheduling-order 
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http://www.finra.org/file/iphc-scheduling-order
http://www.finra.org/web/groups/arbitrationmediation/@arbmed/@neutrl/documents/arbmed/p009471.pdf


oH w )deunitnoC( ecnerefnoC gniraeherP laitinI eht rof eraperP ot  

nI  os me ,sesac  ho ,revew  p seitra  may iw sh ot  o tp  o tu  fo  eht  HPI C. Ru el  21 5 )c(00  idoc f ei s exis it ng 
arp c ,ecit  hcihw  lla o sw  p seitra  ot  ogerof  t eh  I HP C if yeht  j tnio ly prov di e ht e ceriD ot r htiw  t eh   
llof o gniw  ni f ro m :noita   

 
• A etats m tne  taht  t eh  p eitra s ca c tpe  the p na el  .  
• W rehteh  any to h re  rp e aeh r gni  noc f secnere  lliw  be leh d, na d if ,os  f ro  ae ch pre aeh r gni   

noc f ecnere  a m ini mum fo  ruof  m lautu ly a erg e elba  d seta  dna  it m ,se  dna  tehw h re  eht   
osrepriahc n ro  the lluf  nap el will erp is ed  .  

• A m ini mum fo  ruof  stes  fo  m yllautu  aeerga b el  aeh r gni  setad  .  
• A evocsid ry ehcs d lu e  .  
• A tsil  of lla  apicitna t de  m ,snoito  htiw  f lli i gn  a dn  re ps o sn e eud  ad tes  .  
• A reted m itani on er g gnidra  tehw h re  sfeirb  lliw  eb  subm tti e ,d  a dn  if s ,o  eht  eud  ad te f ro  eht  

eirb fs dna  any ylper  eirb fs  .  
 

sgnidaelP deliF eht gnidaeR  
 
The eritne  ap n le  si  er q riu de  ot  daer  lla  f deli  aelp d gni s p roir  ot  t eh  I CHP . T eh  aelp di gn s rp ovi ed  

eht  f ar m rowe k f ro  rap ty a eerg m stne  ro  nap el d noisice s no  ingis ficant IP CH  i ss eu s such as  
gniludehcs  e nediv t ai ry h ae r gni  ad t se  na d vloser i gn  id s evoc ry id s setup . W neh  ver ei iw ng the  

lp e ,sgnida  eht  pan le  sh uo dl  redisnoc  t eh  follo iw ng items:  
 

• diD  eht  ialc m tna  f eli  a buS m noissi  A eerg m tne  )AS(  il s nit g lla  an m de  ?seitrap  T eh  doC e  
seriuqer  lla  rap t sei  to NIF RA ra b arti t snoi  to bus m ti  na  exe c detu  SA ga r ee i gn  to ar tib rate 

rednu  t eh  Code. Ple esa  re weiv  R selu  21 302-1 32 06 f ro  m ero  ni f ro m noita  ba o tu  t eh  AS   
eriuqer m .tne  

 
• diD  any rap ty htiw  a driht  ytrap  cl ia m f eli  a AS  rppa o etairp ly an m gni  eht  ad id t lanoi  

eitrap s  ?  
 

• W sa  ecivres  of eht  init lai  ialc m fe f detce  yb  FI ?ARN  
 

• evaH  am dne m stne  ro/dna  uqesbus e tn  plead sgni  b nee  eporp r yl  es rved by the p eitra s? 
 

• oD  eht  items cehc k de  fo f no  ht e itreC f aci te of rA b tarti or Ex ih b ti s roc res op nd to eht  
lp e sgnida  er ceiv de  ?  

 
• erA  th ere  a yn  qu itse o sn  oc n inrec ng the sgnidaelp  ro  t ieh r es r iv ce t tah  shou dl  eb  r ia s de  

htiw  FI RN A s at ff ?  
 
nI  iweiver ng eht  p el a ,sgnid  eht  nap el may d revocsi  t eh  nesba ce of na  na s ew r from a an m de   
er s nop d ne t. nI  siht  is t au t oi n, eht  tibra r srota  ohs u dl  contact s at ff  ot  reted m eni  ehw ther eht re aw s a 

elborp m htiw  eht  res v eci  of eht  ialc  m ro  htiw  t tah  ap rtic ralu  resp no d tne .  

seluR  21 3 20 -12 03 6:- 

 
 
 
 
 
 
 
 
 
 

FINRA Dispute Resolution Understanding the Prehearing 

http://www.finra.org/finramanual/rules/r12302 

© 2015 Financial Industry Regulatory Authority, Inc. All rights reserved. 6 of 15



hcS dna tpircS ecnerefnoC gniraeherP laitinI e redrO gnilud  
 
T eh  nap el luohs d erac f lu ly iver ew the inI tial rP e aeh ring noC f ecnere  ircS pt PI( HC S rc tpi  ro  cS r )tpi  

dna  t eh  hcS e ilud ng edrO r to prep era  rp o ep rly f ro  ht e I HP C  . T eh  tpircS  ruocne ag se  artibra t ro s ot   
eludehcs  us ff tneici  edive n ait ry sgniraeh  ta  eht  tseilrae  va ailab el  time noc sis tnet  wi ht  the rap t 'sei   

een d ot  raperp e f ro  eht  hea gnir .  
 

htoB  ht e ircS pt dna  the cS h de u il ng Or red  erew  aerc ted ot  h le p ht e pa en l m egana  na  effec evit  
,CHPI  no e taht  rp o sediv  lla  eht  p seitra  iw th a raelc  idea sa  ot  oh w t eh  case iw ll p or c dee . T  eh  
tpircS  co sniatn  riuqer ed rp e gniraeh  f noitcnu s ro  ac it iv ties, na d gus ges st  orp c ude res f ro   

occa m gnihsilp  t eseh  snoitcnuf  ro  act vi ti ies ud ir gn  t eh  I CHP  . T eh  ehcS d nilu g Order pleh s t eh   
nap el arucca tely drocer  the 'seitrap  rga eem ,stne  or pa len  ed cisi no s, on such tca vi ti i se .  

 
inI tial rP e aeh r ni g noC f ere n ec  Sc tpir :-  

 
ehcS d nilu g rO red :-  

fatS f wi ll  rp o iv de the nap el mem sreb  iw th the rcS i tp  a dn  hcS e gnilud  redrO  la o gn  htiw  eht  ca es   
m laireta s. fI  eseht  owt  ucod m stne  od  ton  virra e iw th the esac  m laireta s, ar artib tors luohs d c tcatno  

ffats  mi m taide e yl .  
 
If retfa  nidaer g ht e PI HC Sc tpir  a dn  ehcS d ilu ng redrO  a yn  ap n le  mem reb  ah s ques noit s ro  

nrecnoc s, eh  ro  ehs  hs o lu d c atno ct staff imm taide ely.  
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noitceS  :2  oH w ecnerefnoC gniraeherP eht tcudnoC ot  

ecnerefnoC gniraeherP eht tcudnoC ot woH  

W neh  gnitcudnoc  an I CHP , eht  ap n le  sh uo ld eb  m dni f lu  of the f lo lowi :gn  
 

• T eh  noC f ,ecnere  oc n tcud ed by ohpelet n ,e  si  ton  r dedroce  nu le ss  eht  ap n le  ed t re m seni  
ehto r ,esiw  e ti h re  no  sti  wo n in evitaiti  ro  up no  m oito n of a ap rty. Pl esae  er f re  ot  Rule  

521 02 fo  eht  oC de f ro  i fn ro ma noit  ba o tu  rec ro d ni g rp e raeh i gn  conf nere ces.  
 

• ehcS d nilu g ive d ne t ai ry eh a sgnir  si  a irp mary go la  of eht  PI H .C  
 

• T eh  seitrap  erew  a desivd  by eht  ffats  ot  eb  rp e rap ed at eht  I CHP  ot  cs eh d elu  f utu re 
raeh i gn  setad .  

 
• rtibrA a rot s ne de  to be deraperp  htiw  t eh ir c la end ra s to cs udeh le f erutu  raeh i gn  da et s. 

 
luR e 12 :205 - 

tpircS ecnerefnoC gniraeherP laitinI  

T eh  lenap  dluohs  esu  eht  S tpirc  dna  eht  cS h gnilude  Or ed r ot  facil ti a et  man ega m tne  of eht   
noc f nere ce. At ht e testuo  of eht  CHPI , sivda e ht e rap t stnapici  ht at eht  IP CH  S rc tpi  dna  t eh   

ehcS d nilu g redrO  lliw  eb  desu  rht oug uoh t eht  noC f ere n ec  ot  a cc om ilp sh se rev al im op r tnat  at sks, 
lcni u gnid  t eh  follo niw g:  

 
• To k pee  lla  Conf ecnere  p ra t stnapici  desucof  on I CHP  ac it vit ei s. 

 
• To erusne  f ria  dna  oc m etelp  rap t tnapici  sid c su s noi  of la l PI HC i ss eu s. 

 
• To etatilicaf  t eh  ocer r gnid  fo  lla  p ra ty eerga m stne  ro  lenap  noisiced s re al t gni  ot  the CHPI  

ivitca t sei  ni  eht  cS h de uli gn  rO ed r  .  
 
T eh  iahc nosrepr  may cco a nois ally een d ot  er m dni  t eh  seitrap  ro  ht e ri  per re es atn ti ev s th ta   

ugra m stne  no  eht  ecnatsbus  ro  m stire  fo  a upsid te iw ll ton  be e tretn ain de  d iru ng the PI H ,C  u sseln  
eht  p na el a erg ed ot eh r siw e, na d eht  rap t sei  rew e on ti if ,de  pr roi  to ht e noC f nere ec .  
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fnoC eht nigeB e ecner  

To nigeb  eht  PI HC eht  nosrepriahc  ohs u dl  ha dn le the f gniwollo  esuoh k ee p ni g ed t lia s: 
 

• nedI tify ecnerefnoC  icitrap p stna  and ser o evl  any esba nt rap ty si s eu s. 
 

• esivdA  lla  icitrap p stna  t ,tah  ehw n reve  ht ey sp ae k, ht ey m tsu  nedi tify thems sevle  eb f ero  
itnoc n niu g.  

 
• nA n cnuo e wen  ra b rotarti  serusolcsid  eb f ero  noc firm gni  taht  t eh  ap tr ies ga er e to the  

oc m noitisop  of ht e lenap  . fI  a rap ty ra sesi  a suac al hc al el n eg  d iru ng the Conf nere c ,e  no et  
ti  no  eht  cS h gnilude  rO d ,re  dna :  

 
 T lle  eht  rap t sei  aht t the Co ecnerefn  lliw  orp ceed ot  sc eludeh  aeh r ni g and di cs vo ery  

etad s  .  
 

 Ad esiv  t eh  p seitra  ht at ht ey en ed ot  llet  t eh  ats ff  nosrep  ht at a caus la  hc al el n eg  exis st  
hcihw  en eds ot  be a serdd s de .  

 
• luF f lli  ht e htaO  fo  brA itr rota  )htaO(  qer u eri m tne  nu d re  seluR  12402 dna  30421  o  f eht  C do e. I  f na  

artibra t ro  f slia  to oc m etelp  t eh  aO t ,h  the rcS ipt a serdd s se  how t eh  ch ria p re s no  can  
da m retsini  eht  htaO .  

 
• eR m dni  lla  seitrap  dna  c uo lesn  to sserpxe  th rie  iv e sw  dna  itcejbo ons ot  t eh  ap n le  dna  not 

ot  one a ton h re .  
 

• eR m dni  lla  ecnerefnoC  stnapicitrap  ot  tcudnoc  eht m sevles  in a civ li  m renna  d iru gn  all 
herp e nira g noc f secnere  and ive d ne t ai ry he ira ngs.  

 
• fI  assecen ry, uac t noi  eht  stnapicitrap  ot  diova  revo ly co netn tio su  ro  oh stile ed mea on sr . 

 
Any ra b rotarti  ohw  sah  n to  deviecer  dna  re iv e dew  t eh  Tem arop ry a dn  reP m tnena  rotartibrA   

uqsiD a il f itaci on irC te air , ht e rotartibrA  D si c ol s eru  C eh kc il s ,t  dna  his ro  h re  rA b ti rat ro  siD c ol s eru  
tropeR  ca nn ot make gnilur s.  

 
luR e 12 04 2:- 

/:ptth / 20421r/selur/launamarnif/gro.arnif.www  
 

eluR  30421 :- 
/:ptth / 30421r/selur/launamarnif/gro.arnif.www  

 
rtibrA a rot  D uqsi a il f aci t oi n Cr ireti a:-  
/:ptth / .www f arni . gro / tibrA r oita n eM d itai o slartueN/n / ibrA tr oita n secorP s A/ br ti ratio Cn sa diuGe a eRecn  
ecruos s 0P/ 0 59 12  
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 gnideecorP ot segnellahC w ecnerefnoC eht hti  

enO  ro  b hto  seitrap  may ch nella ge iog ng drawrof  htiw  na  I CHP  f ro  any of the f lo lo niw g aer s no s: 
 

• T yeh  era  ni  eht  pr sseco  of s ltte i .gn  
 

• T yeh  nalp  ot  ees k a m oito n ot  sid mi ss  roirp  ot  go gni  uf htr .re  
 

• A rap ty sah  an noitcejbo  to na  ra b arti t .ro  
 
W tah  dluohs  eht  ap n le  od  in ht e above ins nat c ?se  
 
nI  noitautis  eno , ht e lenap  dluohs  ca k delwon ge th ta  the ap rti se  era  row k gni  no  a s tte lem ,tne  dna  
er m dni  eht m taht  eht  PI HC dah  neeb  dehcs u del  rof  some it me. T eh  seitrap  era  w le come ot   

itnoc n eu  row k gni  no  se eltt m ;tne  ewoh v ,re  the Conf nere ce hs o lu d orp ceed in t eh  m itnae me.  

nI  noitautis  ,owt  t eh  ap n le  s oh u dl  esivda  eht  p tra i se  ht at eht  HPI C lliw  og  for draw  sa  cs ludeh e ,d  
dna  t eh  ed a enild  f ro  the m snoito  lliw  be ac len ad r de  ud ri gn  eht  noC f nere ce  . fI  eht  m noito  ot   

sid m ssi  sah  aerla dy eeb n f deli  na d na s ew r ,de  eht  lenap  may eludehcs  a etad  yb  hcihw  ti  lliw   
eussi  a gnilur  ro  dehcs u el  a s bu s qe u tne  herp e ira ng conf nere ce ot  h rae  t eh  m oito n.  

 
laniF l ,y  ni  is t au tion rht e ,e  a rap ty m thgi  ob tcej  to ht e se ecivr  of na  ra b rotarti  dna  r fe use ot  proceed 

htiw  eht  HPI C  . fI  eht  ch lla e egn d ra b rotarti  stnarg  eht  rap t ’y s re euq st f ro  refus ,la  he ro  s eh  shou dl   
nocsid n tce  f or m eht  lac l, and eht  PI HC ohs uld og  forwa dr  tiw h ht e t ow  rem ia nin g ar tib r ota sr  .  

esuaceB  on  su natsb t evi  m retta s era  desserdda  ud r ni g na  ,CHPI  eht  rem ninia g ar artib t ro s s uoh ld  
itnoc n eu  t eh  C no f ecnere  a dn  oc m etelp  ht e Sc eh duling Or ed r.  

 
gniniatniaM  ytilartueN  

T eh  lenap  m tsu  tcudnoc  ti s le f ni  a m renna  aht t ne co segaru  a dn  pr eto cts the rap ties' r sthgi  to a f llu  
dna  f ria  h rae i gn . T eh  ch ria p re s no  lliw  erusne  aht t lla  artibra t sro  il sten to ht e di rev se iv e opw i stn   
htiw  calm, desaibnu  a ett n noit  a dn  tiw h tuo  nu n yrassece  i urretn p it on. T eh  p na el sh uo ld also b  e  

raperp ed f ro  eht  ch ria p re s no  ot  call f ro  virp a et  exe uc t vi e se ss noi s to noc sult wi ht  t eh  p na el d iru ng  
dna  af ret  eht  I CHP .  

 
W neh  nna o icnu ng na  exe c evitu  isses o ,n  noc f ri m iw th eht  noc f ecnere  call op otare r taht  only eht   

artibra t ,sro  sba e tn  the trap i se  dna  FI RN A s at ff , er m nia  no  t eh  il ne. tibrA r srota  sho dlu  er m nia   
tnelis  un lit  eht  noC f cnere e llac  repo a rot  c no f ri ms taht  no ly t eh  ra b ti rat ro s era  on t eh  line u( n ssel  

eht  p na el sehsiw  ats ff  ot  er m nia  no  eht  nil e ot  na s rew  euq sti no )s .  
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lloF ot spetS ow 

Af ret  lla  ho esu k ipee ng sliated  evah  be ne  esserdda d, ht e pa en l s oh u dl  ep rf ro m eht  f llo o gniw  sat ks 
ot  rusne e ht at the I CHP  lliw  fe f vitce ely exp de i et  t eh  p or c dee i gn s:  

 
• wolloF  eht  CHPI  cS r .tpi  

 
• itnedI fy hcae  lif ed p el a gnid  deviecer  dna  re da  yb  eht  ar artib t ro s sa  .deriuqer  

 
• Af ret  eht  ca ll  lcnoc u ,sed  if na y f deli  pl gnidae  si  m ,gnissi  tcatnoc  NIF RA fats f imm taide ely  .  

lP ead sgni  od  n to  ni lc u ed  evocsid ry re tseuq s a dn / ro  m ito o sn  ot  ihw ch res sesnop  ah ve n to  
tey  neeb  lif ed. eR( mem reb  aht t t eh  ne t eri  esac  pack te  s uoh ld be iver e dew  eb f ero  eht   

nerefnoC ce beg .sni )  
 

• ehcS d elu  any assecen ry d senildae  f ro  sid covery. K ee p ni  m dni  da dit lanoi  dehcs uling  
sdeen  taht  m ya  lcni u :ed  sc ludeh i gn  fo  m ,snoito  pr he e gnira  co ,secnerefn  and bri fe gni  fo  

lagel  eussi s. roF(  inf ro m noita  no  rp e gniraeh  csid o ev ry noc f nere c ,se  er view F NI R 'A s  
artibra t ro  onli en  rt ain gni  co esru  it t del  "D evocsi r :y  ubA s se  & cnaS t snoi .")  

 
• A iatrecs n rehtehw  na  a ed q etau  un m reb  fo  nedive t ai ry sgniraeh  evah  be ne  ehcs d lu ed. fI  

,ton  eludehcs  the setad  a tf re  noc f ri m gni  eht  d inife te ava li abi il ty of eht  p eitra s, ht eir  
tiw n ,sesse  dna  eht  p na el. aM ke erus  taht  fus f tneici  it me si  rep m detti  f ro  da e auq te rap ty  

araperp t noi  an ro/d  ser o ul tion of rehto  herp e ira ng i ss u se . tI  si  nesse tial th ta  p eitra  s dna   
artibra t sro  ha ev  the ri  lac e sradn  up- ot -d eta  na d a av ilab el  at the IP CH .  

 
• ehcS d elu  evi ned t ai ry aeh r sgni  ot  oc mm ecne  tiw h ni  in en  m shtno  ro  sel s af ret  the PI CH   

noC f nere ce. T ereh  m ya  eb  it m se  nehw  siht  si  n to  f elbisae ; ho ,revew  the oc mm ecne m tne  
of sgniraeh  m ero  naht  enin  m shtno  af ret  eht  noC f nere ce ohs u dl  eb  t eh  xe cepti no .  

 
• fI  eht  srotartibra  have neeb  da v desi  aht t eht re era  seni ro  ro  s ire o su ly i ll  trap ies ro   

itnesse al tiw n ,sesse  eht  lenap  sh dluo  evirts  ot  se tcel  d eta s th ta  iw ll expe id te the rp ocess 
dna  ivorp de a re nosa a elb  am tnuo  of it me f ro  case pr itarape on.  

 
• W elih  seitrap  may sa k eht  nap el to snoc i red  m snoito  at eht  I HP C, the panel is ton   

detagilbo  to do os  ta  th ta  tim ,e  neve  if m snoito  and res nop ses erew  re iec ev d and daer   
roirp  ot  ht e PI HC. If eht  rap t sei  vres e dna  lif e m snoito  a dn  er l ta ed p repa s, the p na el and  

eht  p seitra  sh dluo  di cs su s eht  n dee  f ro  a su qesb u tne  p aeher ir gn  conf nere ce. Em ezisahp   
t tah  t eh  rtibra a srot  wi ll  ed et rm eni  hw e reht  hcus  a noc f ecnere  si  secen sary. I  f  eht  

artibra t sro  tcerid  a esbus q tneu  rp ehe nira g c no f nere ce ab s de  no  t eh  p tra ies c tno e itn o ,sn  ti  
dluohs  be ludehcs ed ud r ni g eht  I CHP  na d la so be on et d no  eht  Schedu il ng Or ed r.  

 
• ssucsiD  htiw  t eh  seitrap  ht e po t noi  ot  moc m etacinu  d yltceri  rup sua tn  to the Co ed . F( ro  

ni f ro m noita  no  tcerid  moc m itacinu o ,n  re iv ew NIF R s'A  otartibra r on il ne t ar in gni  oc ru se  
deltit  iD" r tce  moC m noitacinu  Ru el ."  )  

 
• eR m dni  eht  seitrap  taht  un red  Ru el  21 2 01  fo  eht  oC de xe  rap te oc mm inu c noita  si  strictly  

ibihorp t ,de  neve  if eve r oy ne rga e se  ot  d tceri  oc mm inu c oita n  . xE(  etrap  comm inu c ita on  
lcni u sed  a yn  issucsid on b te neew  na  rtibra a rot  a dn  a rap t ,y  rap ty re erp s ne t ta ive, ro   

tiw n sse  nehw  eht  to h re  rap t sei  era  n to  erp s .tne )  
 

• erusnE  t tah  lla  seitrap  era  g nevi  an roppo t inu ty ot  tats e ht e ri  iv ews com telp le y no  la l  
eussi s. eR mem reb  ot  drocer  lla  setad  ni  eht  iludehcS ng Or red  ro  in a se ap rate or .red  

 
luR e 12 :012 - 
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noitceS  :3  erefnoC gniraeherP laitinI na tcudnoC ot woH n ec  
 

herP laitinI na edulcnoC ot woH nirae g refnoC e ecn  

tA  eht  e dn  fo  eht  ,CHPI  t eh  osrepriahc n ohs u dl  re da  ht e tnoc e tn s of eht  Schedu il ng Or ed r ot  all  
eht  p seitra  ro/dna  erper s ne tat i ev s. T sih  noitca  ev rif sei  eht  arucca cy dna  oc m telp e sen s of lla  ap rty 

eerga m stne  ro  pa len  iced s snoi  gnirud  eht  HPI C dna  irtnoc b setu  to oc m etelp  p ra ty com nailp ce  
htiw  eht  iludehcS ng Or red  .  

 
nI  ad id t ,noi  ti  si  im tnatrop  taht  the lenap  bus m ti  eht  com detelp  cS h de uli gn  edrO r to NIF RA s at ff 

tiw h ni  owt  isub n sse  da sy  aft re  eht  PI HC en sd  . T sih  noitca  a ll o sw  ats ff  ot  s evre  the Sc eh d nilu g  
redrO  orp m yltp  no  a ll  itrap es ro/dna  re neserp t sevita  dna  setubirtnoc  to exped ti i uo s rap ty  

oc m ilp a ecn  htiw  all CHPI  a eerg m stne  ro  siced i no s.  
 

laniF l ,y  co tcudn  a sop t- noc f ecnere  cexe u evit  isses on htiw  t eh  ap n le  to noc si red  the f llo o iw n :g  
 

• W rehteh  eht  p tra i se  ohs u dl  eb  dessessa  noitidda al he ra gni  se ss ion d ope is ts, if ht e ap n le  
udehcs led  

ni f ro m noita  ba o tu  f ee  ssa essm stne  .  
 

• How eht  seitrap  sh dluo  eb  ssa se ses eht  cost of eht  conf nere c ,e  if eht  ac se tes t el s eb f ero  
eht  e aitnediv ry aeh r sgni  c mmo ecne  dna  the p seitra  fail ot  acolla te hcus  tsoc  in the  

elttes m tne  rga eem tne .  
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multiple evidentiary hearing sessions. Refer to Rules 12701 and 12902 of the Code for 



4 noitceS : noisulcnoC  

yrammuS  

gnivaH  oc m detelp  siht  uoc r ,es  you hs o lu d now eb  able :ot  
 

• ezinagrO  dna  m egana  the I .CHP  
 

• ehcS d elu  he ira ng d eta s. 
 

• esU  eht  lacitcarp  iug d ecna  dedivorp  ot  ad sserd  rehto  p iler m ani ry seussi  taht  may esira  
gnirud  the I CHP .  

txeN  spetS  

To tset  ruoy  nu d natsre d gni  fo  eht  esruoc  m aireta l, p el sa e com elp et  eht  ta tac deh  U redn s at n id ng  
eht  herP e gnira  axE m dna  m lia  ro  fax ti  ot  NIF RA f ro  g idar ng. T aereh f ,ret  NIF RA lliw  u etadp  ruoy  

rtibrA a rot  D erusolcsi  R ope rt ot  er f tcel  t tah  you have com detelp  this c ruo se. uoY  m tsu  oc m etelp   
eht  axe m ot  eviecer  c er tid  f ro  ht e co ru se.  
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FINRA Dispute Resolution 
 
Understanding the Prehearing Stage Training Exam 
 
 

Name:  __________________________________  Arbitrator ID#:  A________ 

 

After reviewing the course, you must complete and submit the following exam.  There is 
no minimum score required for the exam; however, you must submit it to receive 

will automatically update your disclosure profile to reflect that you completed the course.  

CLEARLY mark your answer. 

 Include your name and arbitrator ID# on EVERY page. 

 When you have completed the exam, please FAX your pages to FINRA – 
Neutral Management Department at 646-625-6020 or email to 
luis.cruz@finra.org. 

 

1. The panel members must read all filed pleadings prior to the Initial Prehearing 
Conference (IPHC). 

 
TRUE  FALSE 
 

2. Arbitrators should wait until the commencement of the IPHC, in the presence of 
all parties and arbitrators, to raise any issues regarding missing pleadings.   

 
TRUE  FALSE 
 

3. Similar to the regular hearing session, the IPHC is recorded. 

 
TRUE  FALSE 

 

4. Scheduling regular hearing dates is a primary goal of the IPHC. 

 
TRUE  FALSE 
 

5. Substantive motions are always addressed during the IPHC. 

 
TRUE  FALSE 
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credit for completing the course. Upon completion of the course and exam, FINRA 



 
Name:____________________________________    Arbitrator ID#: A________ 
 

 

 

6. The chairperson should advise the parties that the IPHC Script and Scheduling 
Order will be used throughout the Conference. 

 
TRUE  FALSE 
 

7. Panel members should wait until the end of the IPHC to make additional 
disclosures. 

 
TRUE  FALSE 
 

8. The panel should immediately end the IPHC if a party raises a causal challenge 
against an arbitrator. 

 
TRUE  FALSE 
 

9. At the conclusion of the IPHC, the chairperson should read the contents of the 
Scheduling Order. 

 
TRUE  FALSE 
 

10. After the IPHC, the panel has 30 days to submit the Scheduling Order to FINRA 
staff to disseminate to the parties. 

 

TRUE  FALSE 
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